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Accessibility Compliance Plan Tabulated
General
	Requirement
	Implementation
	Action Item
	Date

	A clear statement of commitment to accessibility and the organization's vision for an inclusive environment. 
	NCK-HHI-EN0008 Ampacet Kitchener’s Plan for AODA act and IASR Compliance has the company’s statement of commitment.  It was reviewed and deemed adequate.
	Develop a compliance statement as a stand-alone document.  Approve and publish this document.  Post to the company web-site and throughout the organization. 

Make available to the public in accessible formats as requested.
	Sept 2025

Posting to SoftExpert and the company website are still pending.

	The company has created and implemented written policies on how to achieve accessibility by meeting all applicable accessibility requirements of the IASR.
	See NCK-HHI-EN0008 Ampacet Kitchener’s Plan for AODA act and IASR Compliance

NCK-HHI-EN0009 Accessibility Compliance Plan Summary to the AODA act and IASR.
	Review of these document every 2 years as prompted by the document management program SoftExpert
	Next review date is in 2027

	The company has established and implemented a multi-year accessibility plan.
	See this plan
	Finalize this plan and add to SoftExpert.
	Sept 2025

Posting to SoftExpert and the company website are still pending.

	The company’s accessibility plan is posted on the website.
	Not currently posted.
Post on the company’s intranet as well for employees with disabilities.
	Publish and post the plan once approved in SoftExpert as a controlled document
	Sept 2025

Posting to SoftExpert and the company website are still pending.

	The company provides the accessibility plan in accessible formats when requested.
	No one has requested the plan to date.

Ampacet will consult with requestor to supply the plan in a format that is appropriate or with otherwise communicate the information requested.
	Create a sign and post in the lobby and on the web-site and intranet.

Make available to the public in accessible formats.  Types of accessible formats include:
HTML and Microsoft Word
braille
accessible audio formats
large print
text transcripts of visual and audio information, such a video transcript
	EO 2025

Posting to SoftExpert and the company website are still pending.

	The company updates the accessibility plan at least once every five years.
	The plan update was not updated within the 5 year time frame.  It has been reviewed as of this document review date and is now current. 
	Add to SoftExpert with a 2 year validation date to ensure it stays current.
	Sept 2025

Posting to SoftExpert and the company website are still pending.

	The company provides training to all employees on the AODA and the IASR.
	Employee training was originally carried out when the standard was first developed and was part of employee indoctrination.  The form used to record said training was deleted and the new employees have not received the training as the prompt was deleted.  
	Complete training for all employees in 2025 by performing a refresher training session.  
Add the requirment back to the new employee indoctrination.
Add the requirement for annual refresher training to the Annual required training procedure.
	Completed by EO 2025






	The company provides training to all employees on the Human Rights Code as it pertains to people with disabilities.
	The training has not been completed for all employees.
	Training for all employees will be completed in 2025 and the requirement added back to the new employee indoctrination. Add the requirement for annual refresher training to the Annual required training procedure.
	Completed by EO 2025



Information and Communications
	Requirement
	Implementation
	Action Item
	Date

	The company has a process for receiving and responding to feedback that is accessible to people with disabilities.
	An AODA tab is accessible on the company’s website.  The tab contains a form for receiving and responding to feedback.
	A small amount of coding is required to correct issues that were to be addressed within recent Divi theme updates. This coding will require some changes to the page structure and page element cosmetics. Our web designer will apply these changes.
	Coding was corrected in 2025

	The company has notified the public about the availability of accessible formats and communication supports with respect to the feedback process.
	Availability is on the company page available on the internet.
	No action needed
	N/A

	All company websites conform to the World Wide Web Consortium’s Web Content Accessibility Guidelines 2.0 Level AA.
	See www.Ampacet.com
	See above.  Web desinger to correct deficiencies.
	Coding was corrected in 2025




Customer Service
	Requirement
	Implementation
	Action Item
	Date

	The company provides training to all applicable employees about providing goods, services, or facilities to persons with disabilities.
	CRRs have been trained.


	Refresher training will be provided in 2025.
	CRR refresher training to be completed 1st quarter 2026.

	The company provides information in an accessible format and, when necessary, consults with anyone requesting information on the suitability of the format.
	No requests have been made. 
	Consider assigning an assessible contact person for these requests.
	N/A

	Information is provided in an accessible format in a timely manner that takes into account the individual’s disability at no additional cost when necessary.
	No requests have been made.
	Consider assigning an assessible contact person for these requests.
	N/A

	If the company ever requires a person with a disability to be accompanied by a support person when on the premises, the person is consulted to determine whether a support person is necessary to protect their health and safety and the safety of others.
	Admin/reception have been trained as to this requirement.
	Consider assigning an assessible contact person for these requests.
	Future consideration.






Employment
	Requirement
	Implementation
	Action Item
	Date

	If the company employs any persons with disabilities, the company provides individualized workplace emergency response information where the disability is such that this information is necessary and where the company is aware of the need for accommodation due to the employee’s disability.
	No employees with disabilities.
Employees with disabilities would be addressed as per NCK-SSI-EN0006 Early and Safe Work Reintegration.
	Barriers to be removed.
No access to upstairs offices on either side.
Internal doors in the plant are not self opening.
Wheelchairs need 32” although 36” is preferred.
No braile machine.

	Future consideration as needed.

Offices on the main level are available.

	If the company employs any persons with disabilities, the company provides individualized workplace emergency response information where the disability is such that this information is necessary and where the company is aware of the need for accommodation due to the employee’s disability.
	NCK-SSI-EN0015 Emergency Response Planning document includes assignments for assisting person with disabilities by floor wardens in the area should this be needed.
	None needed
	N/A

	The individualized workplace emergency response information is reviewed when the employee moves to a different location in the workplace, when the employee’s overall accommodation needs or plans are reviewed, and when the company reviews its general emergency policies.
	The above noted procedure would be revised accordingly.
	None needed
	N/A

	If an employee with individualized workplace emergency response information requires assistance during emergencies, then the company, with the employees’ consent, provides the emergency response information to the employees who are designated to assist during emergencies. This information is provided as soon as possible after the company becomes aware of the need for accommodation due to the employee’s disability.
	The above noted procedure would be revised and the floor warden notified/trained as appropriate as consented.
	None needed
	N/A



Design of Public Spaces
	Requirement
	Implementation
	Action Item
	Date

	If the company has constructed or redeveloped public spaces, including outdoor public eating areas, outdoor play spaces, off-street parking, service counters, fixed queueing guides, or waiting areas on or after the date designated in the IASR, the areas meet the general requirements as outlined in the Design of Public Spaces Standards.
	The company does not have outdoor public spaces.  Spaces provided for employees will be reviewed when redevelopment is planned to ensure compliance with the general requirements as outlined in the Design of Public Spaces Standards.
	None needed
	N/A




	The company’s multi-year accessibility plan includes procedures for preventive and emergency maintenance of the accessible elements in public spaces, and for dealing with temporary disruptions when accessible elements are not working.
	The company does not have outdoor public spaces.  Spaces provided for employees with maintained per preventive maintance work requests or corrective work requests in MaintainX work order system.
	None needed
	N/A

	The company has identified barriers to persons with disabilities wthin the work place
	No access to the second floor office area / meeting space
	Persons with physical disabilities would be accomodated with a main floor office.  
The main boardroom is an accessible space.
Virtual attendance is a possibility for the accounting meeting room.
A chair lift could be installed if the situation warrants the addition.

	N/A

	
	Internal doors in the plant are not self opening
Wheelchairs need 32” although 36” is preferred

	Should the situation warrant, automatic door openers could be added to the plant doors along the pedestrian pathway.
	N/A

	
	No braile machine

	A service could be sourced to provide documents in a braile format or the document can be read for the person with visual impairment.
	N/A
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